Information on changes in tariffs for customers — legal entities

Dear customers,

VTB Bank (Kazakhstan) hereby in accordance with clause 1.7. of the Adhesion Contract
on opening a current account (for legal entities and their separate subdivisions (branches,
representative offices)), approved by the Management Board of the Bank (Minutes No.16 dated
March 10, 2021), subject to amendments and supplements (hereinafter referred to as the Contract),
notifies the bank's customers who have joined this Contract and opened current accounts on its
terms and conditions, of changes in the bank's tariffs for payment services rendered under the
Contract from April 01, 2024, namely:

1) commission fee for the Customer's request, provision of an electronic reference related
to the Customer's service with the Bank (including the turnover reference for periods not exceeding
1 year), delivered electronically via "Internet Banking™ Remote Banking Service (including VAT).
-0 KZT;

2) commission fee for Exchange operation of non-cash currency funds when crediting
money to the Customer's Bank Account (at the Bank's exchange rate at the time of the operation,
provided that the Customer's account has the required amount): — 0 KZT;

In accordance with the terms of the Contract, on the third business day after the notice is
posted, you have the right to send a written refusal signed by your authorized representative to the
bank.

Please note that according to clause 1.7. of the Contract, the bank's failure to receive a
written refusal signed by your authorized representative on the third day after the notice has been
posted indicates your agreement with the bank's tariffs for payment services rendered under the
Contract and is a sufficient confirmation of your will to use the current account on the changed
terms and conditions. Such consent is recognized as full and unconditional.

Amendments to the tariffs approved by the Bank's Board of Directors (Resolution
No0.05/2024 — dated March 07, 2024) are available on the bank's website at www.vtb-bank.kz.

Best regards, VTB Bank (Kazakhstan)


www.vtb-bank.kz

